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1.  Uvod a cil/ Introduction and aim

11 Tato Smérnice o feSeni oznameni protipravnich jednani je vydana spolecnosti
Hanwha Advanced Material Europe s.r.o., IC 28198638, se sidlem Piiborska 280,
Chlebovice, Frydek-Mistek, 739 42 (dale jen ,,Spole€nost) pro naplnéni pravidel
stanovenych zakonem ¢. 171/2023 Sb., o ochrané oznamovateld (dale jen "Zakon™).

This Directive on dealing with reports of infringements is issued by Hanwha
Advanced Material Europe s.r.o., ID 28198638, with its registered office at Priborska
280, Chlebovice, Frydek-Mistek, 739 42 (hereinafter referred to as the "Company")
for compliance with the rules set out in Act No. 171/2023 Coll., the Whistleblower
Protection Act (hereinafter referred to as the "Act™)

12 Cilem pfijeti Smérnice je zejména predchazeni Protipravnim jedndnim v ramci
Spole¢nosti, podpora divéry zaméstnancli ve Spole¢nost, ochrana Spolecnosti a jeji
dobré povésti, jakoz i ochrana prav zameéstnanct, zakaznika a tretich osob.

The aim of adopting the Directive is, in particular, to prevent Unlawful Conduct
within the Company, to promote employee confidence in the Company, to protect the
Company and its reputation, as well as to protect the rights of employees, customers
and third parties.

13 Ucelem této Smérnice je stanoveni podminek pro podavani oznameni o Protipravnim
jednani, pro piijeti a posouzeni téchto oznameni, jakoZ i pro zajisténi napravy a
evidenci FeSeni oznameni tak, jak jsou tyto pozadovany ve Smérnici a Zakonu.

The purpose of this Directive is to lay down the conditions for the submission of
reports of infringements, for the receipt and assessment of such reports, as well as for
ensuring the rectification and registration of the resolution of the reports as required
by the Directive and the Act.
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Predmétem této Smérnice neni stanoveni podminek pro podavani oznameni
zaméstnancti dle interni smérnice S-304 — Rizeni lidskych zdroji, ktera samostatnd
upravuje zejména jednani v ramci fizeni lidskych zdroji, tj. naptfiklad podévani
navrhil na zlepseni fungovani v ramci jednotlivych oddéleni Spolecnosti, stiznosti na
ptistup ¢i chovani jinych zaméstnancti ¢i kolegii, které nedosahuje svou zdvaznosti
povahy protipravniho jednani. Divodem je, Ze pro takovato oznameni funguje jiny
zékonny rezim. Poprosili bychom Vas tedy, abyste tento druh navrha a stiznosti
nadale oznamovali v souladu s postupem stanovenym v interni smérnici S-304 —
Rizeni lidskych zdroji. Pokud si viak nejste jisti, jak zavaznost jednani vyhodnotit,
lze vzdy vyuzit postupu podle této Smeérnice.

The subject of this Directive is not to set the conditions for submitting employee
reports under the internal directive S-304 — Human Resources Management, which
separately regulates in particular conduct within human resources management, i.e.
for example submitting proposals for improving the functioning within individual
departments of the Company, complaints about the attitude or behavior of other
employees or colleagues that does not reach the seriousness of the nature of the
infringement. This is because there is a different legal regime for such notifications.
We would therefore ask you to continue to report this type of proposals and
complaints in accordance with the procedure set out in the internal directive S-304 —
Human Resources Management. However, if you are not sure how to assess the
seriousness of the conduct, the procedure under this Policy can always be used.

2. Definice,pojmy,zkratky/Definitions,terms,

abbreviations

2.1
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2.1.3
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Uvedené pojmy se vramci této smérnice pouzivaji v takovém vyznamu, jak je
uvedeno nize. / These terms are used within the meaning of this Directive as set out
below.

Smérnice znamena tuto Smérnici o ochrané oznamovatelt.

Directive means this Directive on whistleblower protection

Platforma pro oznameni znamenad nastroj NNTB umoziujici pfijimani a feSeni
Oznameni, ktery je dostupny zde: www.hanwhacz.cz.

Notice Platform means the NNTB tool for receiving and dealing with Notifications,
which is available here: www.hanwhacz.cz.

Oznameni znamena sdéleni uc¢inéné Oznamovatelem interné Spole¢nosti 0 podezieni,
Ze jednani, které se stalo nebo, o kterém se Oznamovatel dozveédél, Ze Sema teprve stat,
muze mit znaky Protipravniho jednani.

Notification means a communication made by a Notifier internally to the Company of a
suspicion that an act that has taken place or a Notifier has learned that it is yet to happen
may have the characteristics of an Unlawful Conduct.

Protipravni jednani znamena jednani, které ma znaky:

- trestného Cinu (napf. poSkozovani spotiebitele, poskozeni a ohrozeni Zivotniho
prostiedi, poruSeni pfedpisi o pravidlech hospodaiské soutéze);

- prestupku, za ktery zakon stanovi sazbu pokuty, jejiz horni hranice je alespont 100
000 K¢ (napt. neopravnéné pouziti ekoznacky, poruseni zékazu pouzivani nekalych
obchodnich praktik);

- jednani porusujici Zakon;

- jakékoliv jednani, které vede k poruseni pravnich ptedpisi EU v oblastech finan¢nich
instituci, dan¢ z piijmu fyzickych osob, pfedchizeni vynost z trestné cinnosti,
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2.1.5

2.1.6

2.1.7

2.1.8

ochrany spotiebitele a bezpecnosti vyrobki, bezpeCnosti potravin, bezpecnosti
dopravy, ochrany zivotniho prostfedi, zadavani vefejnych zakdzek, ochrany
osobnich udaji, ochrany vnitiniho pofadku a bezpecnosti, Zivota a zdravi, soukromi
a bezpecnosti siti elektronickych komunikaci a informacnich systémut a v dalSich
oblastech dle § 2 odst. 12 Zakona, spachané ze strany Spolecnosti ¢i jiné osoby v
souvislosti s Cinnosti ve vztahu ke Spolecnosti (napf. poruseni podminek ISO
certifikace v oblasti managmentu kvality automobilového pramyslu).

Infringement means conduct which has the following characteristics:

- criminal offence (e.g. harm to consumers, damage and endangerment of the
environment, infringement of competition rules);

- an offence for which the law stipulates a fine rate whose upper limit is at least CZK
100,000 (e.g. use of an unjustified eco-label, violation of the prohibition on the use
of unfair commercial practices);

- conduct violating the Act,

- any conduct that leads to a breach of EU law in the areas of financial institutions,
personal income tax, prevention of proceeds of crime, consumer protection and
product safety, food safety, transport safety, environmental protection, public
procurement, protection of personal data, protection of internal order and safety,
life and health, protection of personal data, privacy and security of electronic
communications networks, and information systems and in other areas according to
$ 2 para. 12 of the Act committed by the Company or another person in connection
with activities in relation to the Company (e.g. violation of the conditions of 1SO
certification in the field of quality management of the automotive industry).

Oznamovatel znamena osobu podavajici Oznameni dle této Smérnice.
Notifier means a person submitting a Notification under this Directive.

Napravné opati‘eni znamena opatieni sméfujici K napravé Protipravniho jednani a
budouci prevenci takového porusovani.

Remedy means action aimed at remedying the Unlawful Conduct and preventing such
breaches in the future

Resitel znamena osobu, ktera pfijima a pfezkoumava Oznameni a navrhuje Napravna
opatfeni s tim, Ze miiZze navrhnout i mimotadné opatfeni.

Solver means a person who receives and reviews Notifications and proposes Corrective
Measures, and may also propose extraordinary measures

Opravnéna osoba znamena vSechny zaméstnance SpoleCnosti, a t0 i zaméstnance
docasné pridelené Kk vykonu prace pro Spolecnost, dalsi osoby vykonavajici pracovni
&innost pro Spole¢nost (napt. formou DPP, DPC), dobrovolniky, osoby na odborné praxi
nebo stazi. Spolecnost timto vyslovné vyluCuje pfijimédni Ozndmeni od osob, které
nejsou ke Spole&nosti v pracovnim nebo obdobném poméru, tj. OSVC, osob ve funkci
¢lena organu Spole¢nosti, dodavatelli, subdodavatelti Spole¢nosti ¢i jejich zaméstnanct
a dalSich osob v souladu s § 9 odst. 2 pism. a) Zakona.

Authorized person means all employees of the Company, including employees
temporarily assigned to work for the Company, other persons performing work for the
Company (e.g. in the form of DPP, DPC). volunteers, trainees or traineeships. The
Company hereby expressly excludes receiving Notifications from persons who are not
in an employment or similar relationship with the Company, i.e. self-employed persons,
persons in the position of a member of the Company's body, suppliers, subcontractors
of the Company or their employees and other persons in accordance with § 9 para. 2
point. (a) the Act.
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Informace vyloucené zoznameni znamenaji informace, které nelze oznamovat
postupem dle této Smérnice a zahrnuji nasledujici:

- informace, jejichz ozndmeni by mohlo bezprostiedné ohrozit podstatny
bezpeénostni zajem Ceské republiky ve smyslu § 3 odst. 3 pism. a) Zakona, kdy
takovymi zajmy jsou zejména svrchovanost a izemni celistvost, vnitini poradek
a bezpecnost, zivoty a zdravi osob ve vet§im rozsahu, ochrana informaci o
vetejnych zakazkach v oblasti obrany nebo bezpecnosti, plnéni mezinarodnich
zévazkil v oblasti obrany a bojeschopnost ozbrojenych sil Ceské republiky;

- informace tykajici se ¢innosti zpravodajskych sluzeb Ceské republiky;

- informace, jejichz oznameni by pfedstavovalo poruseni povinnosti ml¢enlivosti
duchovnich v souvislosti s vykonem zpovédniho tajemstvi nebo prava obdobného
zpovédnimu tajemstvi.

Information excluded from notification means information that cannot be notified
under the procedure laid down in this Directive and includes the following:

- - information, the disclosure of which could immediately endanger the substantial
security interest of the Czech Republic within the meaning of § 3 para. 3 point. a)
of the Act, where such interests are, in particular, sovereignty and territorial
integrity, internal order and security, the lives and health of persons to a greater
extent, the protection of information on public procurement in the field of defence
or security, the fulfilment of international obligations in the field of defence and
the combat capability of the Armed Forces of the Czech Republic;

- information concerning the activities of the intelligence services of the Czech
Republic;

- information, the notification of which would constitute a breach of the duty of
confidentiality of clergy in connection with the performance of the seal of
confession or a right similar to the seal of confession.

Odvetné opatieni znamend jakékoli jednani vyvolané Oznamenim a ucinéné
Spolecnosti ¢i jinou osobou na jeji pokyn, ke kterému dochazi v souvislosti s vykonem
Pracovni ¢innosti a které mohou Oznamovatel ¢i Sptiznéna osoba diivodné povazovat
za zasah do svych prav ¢i opravnénych zajmi, a to zejména skonceni pracovniho
pomeéru, neprodlouzeni pracovniho poméru na dobu urcitou, zruseni pravniho vztahu
zalozeného dohodou o provedeni prace nebo dohodou o pracovni Cinnosti, uloZeni
karného opatfeni nebo kazenského trestu, snizeni mzdy, platu nebo odmény nebo
neptiznani osobniho pfiplatku, diskriminace, pielozeni nebo pfevedeni na jinou praci,
pracovni posudek, ostrakizace, neumoznéni odborné¢ho rozvoje, zména rozvrzeni
pracovni doby, vyzadovani lékatrského posudku, zasah do prava na ochranu osobnosti
nebo jiné znevyhodnéni.

Retaliation means any conduct initiated by the Notification and made by the Company
or another person on its instruction, which occurs in connection with the performance
of Work and which the Notifier or a Related Person may reasonably consider to be an
interference with their rights or legitimate interests, in particular termination of
employment, non-renewal of employment for a definite period, termination of a legal
relationship based on an agreement to perform work or an agreement to perform work,
imposition of a disciplinary measure or disciplinary penalty, reduction of wages, salary
or remuneration or refusal to grant a personal allowance, transfer or transfer to another
job, discrimination, work report, ostracism, failure to allow professional development,
change of work pattern, requirement of a medical opinion, interference with the right to
protection of personality or other disadvantage.

Pracovni ¢innost znamend vykon zaméstnani, samostatné¢ vydélecné ¢innosti, prav
spojenych s Clenstvim v pravnické osobé, funkce ¢lena organu pravnické osoby, spravy
svéfenského fondu, dobrovolnické ¢innosti, prace vramci docasného pridéleni
zameéstnance, prace zaméstnance agentury prace nebo odborné praxe.
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Work activity means the performance of employment, self-employment, rights associated
with membership in a legal person, the function of a member of the body of a legal
person, the administration of a trust fund, volunteering, work under the secondment of
an employee, work of an employee of an employment agency or professional experience.

Spiiznéna osoba je osoba:

ktera umoznila/usnadnila podani Oznameni nebo zkoumani jeho diivodnosti,
ktera je osobou blizkou vii¢i Oznamovateli;

ktera je pravnickou osobu, jejimz je Oznamovatel spole¢nikem nebo ¢lenem;
ktera je pravnickou osobu, jejihoz voleného organu je Oznamovatel ¢lenem;

ktera je ve vztahu k Oznamovateli nebo pravnické osobé dle ptedchozich boda
Smérnice osobou ovladajici, ovladanou nebo osobou ovladdanou stejnou
ovladajici osobou;

kterd je zaméstnancem Oznamovatele nebo kterd je viaci Oznamovateli
vV obdobném postaveni;

pro kterou Oznamovatel vykonava Pracovni ¢innost;

ktera je svéfenskym fondem, jehoz je Oznamovatel nebo pravnicka osoba dle
predchozich bodi Smérnice zakladatelem, obmyslenym nebo osobou, ktera zvysi
majetek svéfenského fondu smlouvou nebo pofizenim pro piipad smrti.

A Related Person is a person:

which allowed/facilitated the submission of a Notification or the examination of
its justification;

who is a person close to the Notifier;

which is a legal entity of which the Notifier is a partner or member;

which is a legal entity of which the Notifier is a member of an elected body;

which is, in relation to the Notifier or a legal entity according to the previous
paragraphs of the Directive, a person controlling, controlled or a person
controlled by the same controlling entity;

who is an employee of the Notifier or who is in a similar position to the Notifier,;
for which the Notifier performs Work activities;

which is a trust of which the Notifier or a legal entity is the founder, beneficiary
or person who increases the assets of the trust fund by contract or disposition
upon death according to the previous paragraphs of the Directive.

3. Oblast a rozsah pouziti/ Field and scope of application

3.1

3.2

3.3

Na které osoby se Smérnice vztahuje? Tato Smérnice se uplatni na vSechny
Opravnéné osoby.

To which persons does the Directive apply? This Directive shall apply to all
Authorised Persons.

Na ktera jednani se Smérnice vztahuje? Tato Smérnice se vztahuje na vsechna
Protipravni jednani.

Which acts are covered by the Directive? This Policy applies to all Infringements.
Jaké postupy tato Smérnice upravuje? Tato Smérnice upravuje proces podavani,
pfijimani, evidence, posuzovani a feSeni Oznameni v ramci Spole¢nosti.

What procedures are covered by this Directive? This Policy governs the process of
submitting, receiving, recording, assessing and dealing with Notices within the
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Odkdy je nutné se touto Smérnici Fidit? Tato Smérnice se pouzije na Oznadmeni
podana ode dne G¢innosti této Smérnice.

From when do | have to comply with this Directive? This Directive shall apply to
Notifications submitted from the effective date of this Directive.

4. Podani oznameni/ Submission of notifications

4.1

4.2

4.3

Co se podle této Smérnice oznamuje? Oznamuji se takové okolnosti a informace o
Protipravnim jednani, o kterych ma Opravnéna osoba v dobré vife diivod véfit, ze jsou
autentické a pravdivé.

What is notified under this Directive? Such circumstances and information about the
Unlawful Conduct shall be reported as the Authorised Person has reason in good
faith to believe to be authentic and true.

Co musi byt obsahem oznameni? Jméno, piijmeni, datum narozeni, nebo jiné udaje,
z nichZ je mozné dovodit totoznost Oznamovatele; ma se za to, Ze tidaje o totoznosti
oznamovatele jsou pravdivé. Paklize oznameni neobsahuje vysSe uvedené udaje,
potom se jedna o anonymni oznameni, které neni ozndmenim podle této Smérnice.

What must be included in the notification? Name, surname, date of birth, or other
data from which it is possible to deduce identity of the whistleblower; The identity of
the whistleblower shall be presumed to be true. If the notification does not contain the
above data, then it is an anonymous report that is not a notification under this Policy.

Co ma byt obsahem Oznameni? Obsahem Oznameni mohou byt veskeré informace
a skutecCnosti, které povazuje Oznamovatel za podstatné, zejména blizsi informace o
Protipravnim jednani, osobach, které se jej mely dopustit a ¢ase, kdy se Protipravni
jednani mélo odehrat. Je Zadouci spolu s oznamenim piedlozit nebo oznacit vhodné
dikazy, které umozni prosetiit Oznameni, napt. kopie komunikace, fotografie, kopie
dokumentace a jiné diikazy. To plati i v ptipadé, kdy by u¢inénim Oznameni mohlo
dojit ze strany Oznamovatele k poruSeni bankovniho tajemstvi, povinnosti
mlcenlivosti zalozené smlouvou, zakonem ¢. 280/2009 Sb., danovym fadem, ve znéni
pozdéjsich predpisti, nebo jinymi pravnimi ptedpisy upravujicimi vykon Pracovni
¢innosti.

Upozoriiujeme vSak, ze v pfipad¢, kdyby Oznamovatel uvedl informace, jejichz
vyzrazeni by mohlo ohrozit trestni fizeni, povinnost ml¢enlivosti pfi ¢innosti notare,
advokata, soudce, exekutora ¢i jejich zaméstnancti, popt. povinnost ml¢enlivosti pfi
poskytovani zdravotnich sluzeb nebo pfi poskytovani pravni pomoci v fizeni pted
soudem nebo jinym organem vefejné moci vCetné povinnosti zachovavat ochranu
utajovanych informaci, bude toto Oznameni zpracovano, ale Oznamovatel se sam
muze dopustit poruseni specialni povinnosti ml¢enlivosti, kterou mu ukladaji pravni
ptredpisy.

What should be contained in the Notice? The content of the Report may be all
information and facts that the Notifier considers essential, in particular more detailed
information about the Infringement, the persons who are alleged to have committed
it and the time when the Infringement should have taken place. It is appropriate to
present or indicate with the report appropriate evidence to enable the Notification to
be investigated, such as copies of communications, photographs, copies of
documentation and other evidence.

This applies even if the Notifier could breach banking secrecy, the obligation of
confidentiality established by a contract, Act No. 280/2009 Coll., the Tax Code, as
amended, or other legal regulations governing the performance of Work activities by
making a Notification.
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4.6

However, we would like to point out that if the Notifier provides information whose
disclosure could jeopardize criminal proceedings, the obligation of confidentiality in
the activities of a notary, lawyer, judge, executor or their employees, or the obligation
of confidentiality in the provision of health services or in the provision of legal
assistance in proceedings before a court or other public authority, including the
obligation to maintain the protection of classified information, this Notification will
be processed, but the Whistleblower may himself commit a breach of a special
confidentiality obligation imposed on him by law.

Co naopak nesmi byt obsahem Oznameni? Neni mozné oznamovat informace
védome nepravdive, takové Oznameni by mohlo byt sankciovano a nepovazuje se za
Oznameni podle této Smérnice. Dale neni mozné podat Oznameni, které obsahuje
Informace vyloucené z ozndmeni (v takovém pfiipadé se postupuje dle ¢l. 5.1
Smérnice).

Conversely, what must not be contained in the Notification? It is not possible to
report knowingly false information, such a Report could be sanctioned and is not
considered a Report under this Policy. Furthermore, it is not possible to submit a
Notification that contains Information excluded from the notification (in which case
the procedure is according to Article 5.1 of the Directive).

Jakym zpisobem lze Oznameni podat? Oznamovatel mize ucinit Oznameni
prostfednictvim Platformy pro oznamovani. Dale miize Oznamovatel podat oznameni
telefonicky na jednom z uvedenych telefonnich &isel +420 732 675 841 (jr. HR
manager), +420 734 446 783 (wage accountant) , pfipadné osobné v misté sidla
Spolegnosti &i v jiném misté stanoveném na zékladé dohody s Regitelem ozndmenti;
podani osobniho Oznameni bude umoznéno bez zbyte¢ného odkladu po zadosti
Oznamovatele, nejpozdéji vsak do 14 dni od podani zadosti.

How can a Notice be submitted? The Whistleblower may make a Notification through
the Reporting Platform. Furthermore, the Notifier may submit a notification on one
of the listed phone numbers +420 732 675 841 (jr. HR manager), +420 734 446 783
(wage accountant)or in person at the registered office of the Company or at another
place determined on the basis of an agreement with the Principal of the notification;
the submission of in person notification will be possible without undue delay after the
Notifier's request, but no later than 14 days after the submission of the application

Jak probiha pou¢eni Oznamovatelii pied podanim Oznameni? Resitel oznameni
zajisti, ze Opravnéné osoby budou vhodnym zplsobem pouceny o svych pravech a
povinnostech pfi podavani Oznameni dle této Smérnice, zejména o:
- povinnosti Oznamovatele podavat pouze pravdiva a autenticka Oznameni s tim,
ze jinak mu nebude svédcit ochrana pred Odvetnymi opatfenimi;

- zakazu Oznamovatele dopoustét se pti podavani Oznameni trestného Cinu;

- existenci externiho oznamovaciho systému Ministerstva spravedlnosti.
Informace o pouceni jsou dale dostupné v ramci Platformy pro oznamovani.

How do Whistleblowers instruct before submitting a Notification? The Solver of the
Notification shall ensure that the Authorized Persons are appropriately instructed of
their rights and obligations when submitting Notifications under this Directive, in
particular:

- the obligation of the Whistleblower to submit only true and authentic Reports,
otherwise he will not benefit from protection against retaliation;

- the prohibition of the Whistleblower to commit a crime report when filing a
Criminal Report;

- the existence of an external notification system of the Ministry of Justice.
Information on the Instruction is also available within the Notice Platform.
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4.8

4.9

4.10
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Miize byt Oznimeni podidno anonymné? Oznameni nelze ucinit anonymné.
Oznameni u¢inénd anonymné nejsou oznamenimi podle této Smérnice a nevztahuje
se na né rezim uvedeny v této Smernici.

Can a Notice be made anonymously? Notifications cannot be made anonymously.
Anonymous notifications are not notifications under this Directive and are not
covered by the regime provided for in this Directive.

Kdo se bude Oznamenim zabyvat? Oznameni se podava k Regiteli, kterym je dle
volby Oznamovatele wage accountant nebo jr. HR manager a na které je mozné se
kterym je advokatni kancelat. Regitel a jakékoliv jina osoba, ktera se dozvi o obsahu
Oznameni a souvisejicich informacich, méa povinnost zachovat ml¢enlivost a chréanit
davérnost, zejména 0 totoznosti Oznamovatele, Spfiznénych osob a dalSich osob
uvedenych v Oznameni.

Who will deal with the Notice? The notification is submitted to the Solver, who is,
according to the Notifier's choice, a wage accountant or jr. HR manager and who can
be contacted. In more complex cases, the investigator is entitled to turn to an external
investigator, which is a law firm. The Investigator and any other person who learns
about the content of the Notification and related information are obliged to maintain
confidentiality and protect confidentiality, in particular about the identity of the
Notifier, Related Persons and other persons specified in the Notification.

Jakymi pokyny je Feitel vazan p¥i FeSeni Oznameni? Resitel musi byt pii vykonu
svoji funkce nestranny a nezavisly. Regitel oznameni nepiijima k vykonu &innosti
jakékoliv pokyny od Spolecnosti, souc¢asné nesmi byt za vykon své ¢innosti dle této
Smérnice jakkoli postihovan.

What instructions is the solver bound by when dealing with the Notification? The
investigator must be impartial and independent in the performance of his/her function.
The Solver does not accept any instructions from the Company to perform his
activities, at the same time the Solver may not be penalized in any way for the
performance of his activities under this Directive.

Jak je FeSen stiet zajmu? Pokud se mozné Protipravni jednani v Oznameni tyka
nékterého z Resitelli ¢i by tento Resitel mohl byt dle nazoru Oznamovatele ve stietu
zajmi, pak Oznameni piijima a dalsi povinnosti Regitele dle této Smérnice vykonava
né&ktery z ostatnich uvedenych Resiteli. Resitel je povinen vzdy piedchazet vlastnimu
stietu zajmt — pokud zjisti, ze se jej tyka Protipravni jednani uvedené v Oznameni,
bezodkladng véc preda jinému Resiteli.

How are conflicts of interest managed? If a possible Unlawful Conduct in the
Notification concerns one of the Solvers or this Solver could be in the opinion of the
Notifier in a conflict of interest, then the Notification is accepted and other duties of
the Solver under this Directive are performed by one of the other Solvers. The Solver
is always obliged to prevent his/her own conflict of interest — if he/she finds out that
he/she is affected by the Unlawful Conduct listed in the Notification, he/she shall
immediately refer the matter to another Solver.

Zptsob podani Oznameni Ministerstvu spravedlnosti. V piipad¢, ze Oznamovatel
nechce Oznameni fesit v ramci Spolecnosti, mize ucinit Oznameni externé na portalu
Ministerstva spravedlnosti, ktery je dostupny zde: https://oznamovatel.justice.cz/chci-
podat-oznameni/. V piipadé vyuziti oznamovaciho systému Ministerstva
spravedlnosti neni mozné Oznamovatele vystavit Odvetnym opatfenim a poziva
stejné ochrany, jako kdyby vyuZil oznamovaci systém Spolecnosti.

Method of Submitting a Notification to the Ministry of Justice. If the Notifier does
not want to deal with the Report within the Company, he may make the Report
externally on the portal of the Ministry of Justice, which is available here:
https://oznamovatel.justice.cz/chci-podat-oznameni/. In the case of using the




notification system of the Ministry of Justice, the Whistleblower cannot be exposed to
retaliation and enjoys the same protection as if he used the notification system of the
Company.

5.  Pfijimani oznameni/ Receipt of notifications

5.1

5.2

5.3

Jak probih4 p¥ijimani Oznameni? Regitel bezodkladné p¥ijme kazdé Oznameni dle
této Smeérnice. Pokud by vSak Oznameni obsahovalo Informace vyloucené z
oznamovéni, Refitel Ozndmeni v této Gasti odmitne a je-li to mozné, prosetii
Oznameni ve zbylém rozsahu; neni-li to mozné, vyrozumi Oznamovatele, ze
Oznameni nemtize byt z téchto divodu ptijato. Pokud by Ozndmeni obsahovalo pouze
taktéz Oznamovatele informovat v pfipadé anonymniho Oznameni, které neni
Onamenim podle této Smérnice.

How do we receive Notices? The solver shall immediately accept any Notification
under this Directive. However, if the Notification contains Information excluded from
notification, the Solver shall reject the Notification in this section and, if possible,
investigate the Notification to the remaining extent; if this is not possible, notify the
Notifier that the Notification cannot be accepted for the following reasons. If the
Notification contains only Information excluded from notification, the Notification
will also not be accepted. The solver will also not inform the Notifier in the case of an
anonymous Notification, which is not a Notification accoring to this Directive.

Jaké dalSi informace miiZe ReSitel poZadovat? Regitel se pii piijeti Ozndmeni mize
dale dotazovat na informace, které mu pomohou k vyfeSeni Oznameni. Jedna se
zejména o popis Protipravniho jednéani, idaje Oznamovatele a zapojenych osob
(jméno, pfijmeni, datum narozeni a bydlisté, pozice ve Spolecnosti ¢i vztah ke
Spoleénosti, telefon, e-mail, vztah zapojenych osob k Protipravnimu jednani). Regitel
si rovnéz muze vyzadat predlozeni vhodnych dtikazi a dalSich dostupnych informaci
o Protipravnim jednani.

What other information can the Solver request? When receiving a Notification, the
Solver may also ask for information that will help him to resolve the Notification.
These include, in particular, a description of the Infringement, the data of the Notifier
and the persons involved (name, surname, date of birth and residence, position in the
Company or relationship to the Company, telephone, e-mail, relationship of the
persons involved to the Infringement). The Investigator may also request the
submission of appropriate evidence and other available information about the
Unlawful Conduct.

Jak je chranéna totoznost Oznamovatele? Resitel je povinen zajistit, aby nedoslo
k prozrazeni totoznosti Oznamovatele, Spiiznénych osob ani dalSich osob uvedenych
v Oznameni, které se nedopustili Protipravniho jednani. Totoznost téchto osob muize
Resitel sdélit tieti osob& pouze s jejich souhlasem, popt. pokud je k tomu ze zakona
povinen; o takovém postupu vzdy informuje Oznamovatele a sdéli mu, pro¢ byl tento
postup zvolen. Resitel ma ale vzdy pravo informovat Spole¢nost o totoznosti osob,
jejichz jednanim doslo k Protipravnimu jednani.

How is the identity of the Whistleblower protected? The Investigator is obliged to
ensure that the identity of the Notifier, Related Persons or other persons listed in the
Notification who have not committed Unlawful Acts is not disclosed. The Solver may
disclose the identity of these persons to a third party only with their consent, or if he
is obliged to do so by law; it shall always inform the Notifier of such a procedure and
inform him or her why this procedure has been chosen. However, the solver always
has the right to inform the Company about the identity of the persons whose actions
gave rise to the Unlawful Conduct.




5.4

5.5

5.6

M3 ReSitel povinnost mlenlivosti? Resitel zachovava ml&enlivost 0 totoznosti
Oznamovatele, Sptiznénych osob a dalSich osob uvedenych v Oznadmeni, které se
nedopustily Protipravniho jednani. Dale méa Resitel povinnost ml¢enlivosti o viech
skutecnostech, které se dozveédél pii vykonu své Cinnosti, zejména o
obsahu Oznameni, oznamovanych skute¢nostech, dikazech, a to i po ukonceni
vykonu této &innosti. Regitel predevsim nesmi poskytnout tieti osob& informace, které
by mohly ohrozit Gi&el, pro ktery bylo Oznameni podano. Resitel ma pravo vzdy
informovat Spole¢nost o zjisténych Protipravnich jednanich a z nich plynoucich
Néapravnych opatfeni a o totoznosti osob, jejichz jednanim doSlo k Protipravnimu
jednani.

Does the Solver have a duty of confidentiality? The Investigator maintains
confidentiality about the identity of the Notifier, Related Persons and other persons
listed in the Notification who have not committed Unlawful Conduct. Furthermore,
the Solver is obliged to maintain confidentiality about all facts learned during the
performance of his activities, especially about the content of the Notification, reported
facts, evidence, even after the termination of this activity. In particular, the Solver
may not provide a third party with information that could jeopardize the purpose for
which the Notification was submitted. The Solver has the right to always inform the
Company about the detected Unlawful Acts and the resulting Corrective Measures
and about the identity of the persons whose actions gave rise to the Unlawful Conduct

Poudovaci povinnost Resitele. Resitel pou¢i Oznamovatele pii piijeti Oznameni o
ochrang jeho totoznosti, o své povinnosti ml¢enlivosti a o tom, jaky bude dalsi postup
po podani Oznédmeni.

Duty to instruct the Solver. The Investigator shall instruct the Notifier upon receipt
of the Notification on the protection of his/her identity, his/her confidentiality
obligation and the next steps after the submission of the Report.

Informoviani o pFijeti Oznameni. Resitel informuje Oznamovatele o piijeti
oznameni do 7 dnti od jeho pfijeti. To neplati, pokud:

- Oznameni nemize byt dle této Smérnice piijato (¢l. 5.1);
- Oznamovatel vyslovné sdélil Resiteli, Ze o takové informovani nema zajem;
- je zfejmé, ze by timto doslo k prozrazeni totoznosti Oznamovatele;

- Oznameni bylo uc¢inéno anonymné. V tomto ptipad¢ rovnéz nedochazi k zadné
dalsi interakci ResSitele a Oznamovatele.

Notification of Receipt of Notifications. The investigator informs the Notifier of
receipt of the notification within 7 days of its receipt. This does not apply if:

- Notification cannot be accepted under this Directive (Article 5.1);

- The notifier has explicitly informed the Investigator that he is not interested in
such information;

- itis clear that this would reveal the identity of the Notifier;

- The announcement was made anonymously. In this case, there is also no further
interaction between the Solver and the Naotifier.

Posuzovani oznameni/ Examination of notifications

6.1

Jak posouzeni probiha? Resitel postupuje pii posuzovani Oznameni (zejm. jeho
divodnosti) takto:
- hodnoti ziskané dikazy, informace a dokumenty a ziskava veskeré dalsi
podklady, informace a dokumenty k vySetieni konkrétniho Oznameni, a to jak
vlastni aktivitou, tak od dalSich osob;
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6.2

6.3

6.4

- detailné¢ se zaméfuje na Protipravni jednani a dohledava mozné souvisejici
podezielé skutecnosti;

- snazi se ziskat jasnou ptfedstavu o Protipravnim jednani — znaky jakého jednéni
Protipravni jednani obsahuje, jakym zptisobem bylo spachano, jaky byl pribéh
poruseni, informace o ¢asové ose a 0 tom, které osoby byly zapojeny na tomto
Protipravnim jednani.

How does the assessment work? When assessing the Notification (especially its
reasonableness), the investigator proceeds as follows:

- evaluates the evidence, information and documents obtained and obtains all
other documents, information and documents for the investigation of a
particular Notification, both by its own activity and from other persons;

- focuses in detail on Unlawful conduct and searches for possible related
suspicious facts;

- tries to get a clear picture of the Infringement - the characteristics of what
conduct the Infringement contains, how, what was the course of the
infringement, information about the timeline and which persons were involved
in this Infringement.

Je ReSitel né¢im vazan pii posuzovani Oznameni? Resitel posuzuje Oznameni
osobn¢€ a zejména nestranné a nezavisle, tzn. nesmi se fidit pokyny jinych osob ve
Spole¢nosti (napf. pokyny statutarniho organu Spole¢nosti kK tomu, jakym zptsobem
ma Oznameni vyfesit, aby Oznameni nepfiijal, aby Oznameni netesil postupem podle
této Smérnice, aby neoznamoval vefejnym organiim skutecnosti nasvédcujici
spachani trestného ¢inu, u kterého existuje zakonna oznamovaci povinnost).

Is the Solver bound by anything when assessing the Notification? The Solver
assesses the Report personally and, in particular, impartially and independently, i.e.
he/she must not follow the instructions of other persons in the Company (e.g.
instructions of the Company's statutory body on how to resolve the Report, not to
accept the Report, not to deal with the Report in accordance with this Directive, not
to report to public authorities facts suggesting the commission of a crime for which
there is a legal reporting obligation).

Je stanovena né&jaka lhita pro posouzeni? Resitel posoudi Oznameni (zejm. jeho
davodnost) do 30 dnil od jeho piijeti. Ve skutkové ¢i pravné slozitych pripadech mize
Resitel tuto lhiitu prodlouzit aZ o 30 dn, a to opakované dvakrat; v takovém piipadé
v8ak musi o prodlouzeni lhity s pfisluSnym odivodnénim informovat Oznamovatele,
a to pred uplynutim pavodni lhiity. ReSitel nebude Oznamovatele informovat
v piipadech podle odst. 5.6 véty druhé Smérnice (neboli v ptipadech, kdy se povinnost
informovat Oznamovatele neuplatni).

Is there a deadline for the assessment? The investigator will assess the Notification
(especially its reasonableness) within 30 days of its receipt. In factually or legally
complex cases, the Solver may extend this period by up to 30 days, repeatedly twice;
in such a case, however, he must inform the Notifier of the extension of the deadline
with the relevant justification before the expiry of the original deadline. The
investigator will not inform the Notifier in cases according to par. 5.6, second
sentence of the Directive (cases where the obligation to inform the Notifier does not
apply).

Maji ostatni osoby povinnost souéinnosti viidi ReSiteli? Viechny osoby, u kterych
Resitel vyhodnoti, ze mohou piispét k objasnéni Protipravniho jednani, musi Resiteli
poskytnout veskerou soucinnost potfebnou pro vyhodnoceni a posouzeni Oznameni.
Tato povinnost zahrnuje osobni konzultace, poskytnuti dalSich informaci a
dokumentli a zpfistupnéni zafizeni a prostor Spoleénosti Resiteli. Tuto sou¢innost
musi vSechny osoby poskytnout i tehdy, pokud by se tim mély dopustit poruseni
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6.5

6.6

6.7
6.7.1

bankovniho tajemstvi ¢i povinnosti ml¢enlivosti zalozené smlouvou, zakonem ¢.
280/2009 Sb., dailovym tadem, nebo jinymi pravnimi ptedpisy. Zadné osoba vSak
nema povinnost soucinnosti ohledn¢ Informaci vylouc¢enych z oznameni.

Do other persons have an obligation to cooperate towards the Solver? All persons
whom the Solver evaluates that they can contribute to the clarification of the Unlawful
Conduct must provide the Solver with all cooperation necessary for the evaluation
and assessment of the Notification. This obligation includes personal consultations,
provision of other information and documents and access to the Company's facilities
and premises to the Investigator. This cooperation must be provided by all persons
even if they should commit a breach of banking secrecy or confidentiality obligations
established by a contract, Act No. 280/2009 Coll., the Tax Code, or other legal
regulations. However, no person is obliged to cooperate with respect to Information
excluded from the notification.

Co jsou mimoiadna opatieni a kdy se zavadi? Pokud Resitel dojde vzhledem k
Oznameni k zavéru, ze divodné hrozi zavazné ¢i tézko napravitelné nasledky v
disledku Protipravniho jednani, navrhne prezidentovi Spole¢nosti, popf. v ptipadé
Protipravniho jednani tykajiciho se prezidenta Spole¢nosti, CFO Spole¢nosti,
mimofadna opatfeni k zabranéni témto negativnim nasledkim. Mimotadnymi
opatienimi mize byt zejména zafazeni ¢i zména povinnosti urcité osoby, udéleni
pokynu ¢i doCasné pieruseni spoluprace s ur¢itou osobou. Mimotadna opatieni nelze
vyuzit, pokud by tim mohlo dojit k vyzrazeni totoznosti Oznamovatele nebo
Spiiznéné osoby, nebo k ohrozeni ucelu trestniho fizeni ¢i prestupkového fizeni.

What are emergency measures and when are they introduced? If, in view of the
Notification, the Solver comes to the conclusion that there is a reasonable risk of
serious or difficult to remedy consequences as a result of the Unlawful Conduct,
he/she shall propose to the President of the Company, or in the case of Unlawful
Conduct concerning the President of the Company, the CFO of the Company,
extraordinary measures to prevent these negative consequences. Extraordinary
measures may include, in particular, the inclusion or change of obligations of a
person, the giving of an instruction or a temporary suspension of cooperation with a
person. Extraordinary measures cannot be used if this could lead to disclosure of the
identity of the Whistleblower or Related Person, or jeopardize the purpose of criminal

proceedings or misdemeanor proceedings.

Jak vypada zivér posouzeni Oznameni? Po posouzeni Oznameni ReSitel
vyhodnoti, zda doSlo k Protipravnimu jednani ¢i nikoli, zda bylo Oznameni dle
dostupnych dtikazt pravdivé a zda jsou znamy dusledky Protipravniho jednani a
dotéené osoby. Resitel dba na to, aby viechny zavéry byly podlozeny dokumenty a
dal$imi podklady, které se uchovévaji v souladu s touto Smérnici.

What is the conclusion of the assessment of the Notice? After assessing the
Notification, the Solver evaluates whether the Infringement occurred or not, whether
the Notification was true according to the available evidence and whether the
consequences of the Infringement and the person concerned are known. The
investigator ensures that all conclusions are supported by documents and other
documents that are kept in accordance with this Directive.

Koho musi Resitel informovat? / Who must the Solver inform?

Informovani Spole¢nosti. Pokud Resitel shled4, Ze doslo k Protipravnimu
jednani, oznami tuto skutecnost prezidentovi Spole¢nosti, popt. pokud se
Protipravni jednani tyka prezidenta Spoleénosti, oznami Resitel oznamenti tuto
skutenost CFO Spole¢nosti. Ve svém sdéleni uvede Regitel také navrhovana
Népravna opatfeni, ledaze by timto postupem mohlo dojit k vyzrazeni
totoznosti Oznamovatele nebo Spriznéné osoby bez jejich souhlasu nebo ke
zmafeni nebo ohroZeni ucelu trestniho fizeni ¢&i prestupkového fizeni;
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6.7.2

6.7.3

6.8

v takovém pi¥ipadé navrhne Resitel Napravna opatieni az v okamziku, kdy tyto
okolnosti nebudou branit jejich piijeti.

Informing the Company. If the Solver finds that an Unlawful Conduct has
occurred, he shall notify the CFO of the Company of this fact, or if the
Unlawful Conduct concerns the President of the Company, the Solver shall
notify the Managing Director of the Company of this fact. In its
communication, it shall indicate: The Investigator also proposes Corrective
Measures, unless this procedure could lead to disclosure of the identity of the
Whistleblower or Related Person without their consent or to frustrate or
endanger the purpose of criminal proceedings or misdemeanor proceedings;
in such a case, the Solver will propose Corrective Measures only when these
circumstances do not prevent their adoption.

Informovani organi. Pokud mé Resitel diivodné podezieni na spachani
trestného ¢inu podléhajiciho oznamovaci povinnosti dle zdkona ¢. 40/2009
Sb., trestniho zakoniku, ve znéni pozdéjsich predpisii (naptiklad trestného ¢inu
ptijeti Uplatku nebo podplaceni), ucini o ném oznameni dle zakona
policejnimu orgénu nebo statnimu zastupitelstvi.

Informing Authorities. If the Solver has a reasonable suspicion of committing
a crime subject to the reporting obligation under Act No. 40/2009 Coll., the
Criminal Code, as amended (e.g. the crime of accepting a bribe or bribery),
he shall report it to the police authority or the public prosecutor's office in
accordance with the law.

Informovani Oznamovatele. Regitel dale informuje Oznamovatele
v puvodni ¢i prodlouzené lhuté dle této Smérnice o tom, zda bylo Oznameni
posouzeno jako divodné a jaka byla pfijata Napravnd opatieni. Tato
informacni povinnost se neuplatni v pfipadech podle odst. 5.6, véty druhé
Smérnice.

Information of the notifier. The Investigator shall further inform the Notifier
within the original or extended period under this Directive whether the
Notification has been assessed as justified and what Corrective Measures have
been taken. This information obligation shall not apply in cases under para.
5.6, second sentence of the Directive.

Pouceni Oznamovatele. Pokud bylo Oznameni vyhodnoceno jako nedivodné, pouci
Resitel oznameni Oznamovatele o tom, ¢ na zékladé skuteGnosti uvedenych
v Oznameni a dal$ich jemu znamych skutecnosti neshledal podezfeni ze spachani
Protipravniho jednédni, nebo shledal, ze Ozndmeni se zakladd na nepravdivych
informacich. V takovém ptipadé dale pouci Resitel oznameni Oznamovatele o pravu
ucinit ozndmeni u ptislusného organu vetejné moci.

Instruction to the notifier. If the Notification was evaluated as unfounded, the Solver
shall instruct the Notifier that on the basis of the facts stated in the Notification and
other facts known to him, he did not find a suspicion of committing an Unlawful
Conduct, or he found that the Notification is based on false information. In such a
case, the Solver shall further instruct the Notifier of the right to make a report to the
competent public authority.

7. Napravna opati‘'eni/ Remedial measures

7.1

UloZeni Napravnych opati‘eni a urceni povéienych osob. Pokud bylo Oznameni
vyhodnoceno jako divodné, ur€i povéfeny organ Spolecnosti, kterému byla tato
skute¢nost oznamena dle této Smérnice (odst. 6.7.1), jaka Napravna opatieni budou
pfijata a ur¢i povéiené osoby, které zajisti realizaci Napravnych opatieni; zaroven 0
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7.2

7.3

1.4

této skuteénosti neprodlen& informuje Resitele.

Imposition of Remedial Measures and Designation of Authorized Persons. If the
Notification has been assessed as justified, the authorized body of the Company to
which this fact has been notified under this Directive (paragraph 6.7.1) shall
determine what Corrective Measures will be taken and shall designate authorized
persons to ensure the implementation of the Corrective Measures; at the same time,
it shall immediately inform the Solver of this fact.

Existuje zde navazna informaécni povinnost? Regitel bez zbyte¢ného odkladu
informuje Oznamovatele o pfijimanych Napravnych opatienich. ReSitel nebude
Oznamovatele informovat v ptipadech podle odst. 5.6, véty druhé Smérnice.

Is there a follow-up information obligation? The Solver shall, without undue delay,
inform the Notifier of the Corrective Measures being taken. The investigator will not
inform the Notifier in cases according to par. 5.6, second sentence of the Directive.

Jaka Napravna opatifeni mohou byt prijata? Jako naprava Protipravniho jednani
¢i jako preventivni opatfeni mohou byt pfijata zejména nasledujici Napravna opatieni:

- ukonceni ¢i zména spoluprace s uréitou osobou;

- udéleni pokynu urcité osobg;

- kazenské opatieni vii¢i urcCité osobg;

- zamezeni pfistupu urcité 0soby k zafizenim ¢i do prostor Spole¢nosti;

- zména zatazeni ¢i povinnosti ur¢ité osoby;

- uplatnéni zakonnych narokli — napt. na nahradu $kody ¢i na zdrzeni se dalsiho
protipravniho jednani; dale napt. podani trestniho oznameni;

- vyuziti sankénich mechanismti dle smlouvy;

- kompenzace ujmy vzniklé poskozenym osobam a zprosttedkovani odborného
poradenstvi poskozenym osobam.

What corrective measures can be taken? In particular, the following Remedial
Measures may be taken to remedy the Offence or as a preventive measure:

- termination or change of cooperation with a certain person;

- instructing a person;

- disciplinary measures against a person;

- preventing a person from accessing the Company's facilities or premises;
- change of classification or duties of a person;

- the assertion of statutory claims — e.g. for damages or for an injunction against
further unlawful conduct; Furthermore, for example, filing a criminal
complaint;

- use of sanction mechanisms under the contract;

- compensation of damage suffered by injured persons and mediation of expert
advice to injured persons.

Je pIlnéni Napravnych opatieni néjakym zpiusobem kontrolovano? Povéfené
osoby informuji Resitele Ozndmeni o piijimani Napravnych opatfeni dle této
Smérnice, a to 1x tydn& aZ do ukonéeni celého procesu. Resitel predava jedenkrat za
kalendaini mésic informace o pfijimani Napravnych opatieni organu Spolecnosti dle
odst. 6.7.1 Smérnice. V ptipadé, kdy Resitel neni spokojen se zplisobem piijimani
téchto Napravnych opatieni nebo jejich ucinkem, navrhne tomuto organu Spole¢nosti
dalsi Napravna opatieni (proces piijeti dalSich Napravnych opatieni se mize
opakovat).

Is the implementation of the Corrective Measures monitored in any way?
Authorized persons shall inform the Solver of the Notification of the adoption of
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7.5

Corrective Measures under this Directive, 1x per week until the completion of the
whole process. Once per calendar month, the Investigator submits information on the
adoption of Corrective Measures to the Company's body pursuant to par. 6.7.1
Directives. In the event that the Solver is not satisfied with the manner of taking these
Corrective Measures or their effect, he will propose further Corrective Measures to
this body of the Company (the process of adopting other Corrective Measures may be
repeated).

Je nutné dale vyhodnocovat ucinky Napravnych opatieni? Resitel spolu
s povéfenymi osobami vyhodnoti divody, které vedly Kk Protipravnimu jednani,
ucinnost kontrolnich mechanism, jakoZz i G¢innost pfijimanych Napravnych opatieni.
V navaznosti na tato zjisténi navrhne Resitel piisluiné tpravy interni dokumentace a
celkového fungovani Spolecnosti.

Is it necessary to further evaluate the effects of the Remedy? The Investigator, together
with authorized persons, will evaluate the reasons that led to the Unlawful Conduct,
the effectiveness of control mechanisms, as well as the effectiveness of the Corrective
Measures taken. Following these findings, the Investigator will propose appropriate
modifications to the internal documentation and the overall functioning of the
Company.

8.  Odvetna opatfeni/ Repressive measures

8.1

Je mozné Oznamovatele za Oznameni uc¢inéné v dobré vire néjak postihovat?
Spolecnost si velmi vazi cinnosti Oznamovatelll, jelikoz tato ¢innost pfispiva k
ochrané¢ zaméstnanci, tvoieni vhodného spolecenského prostiedi na pracovisti a
dobrého jména SpoleCnosti. Oznamovatel ani Spfiznéné osoby proto nesmi
v disledku Oznameni celit jakymkoli Odvetnym opatfenim, ke kterym dochazi v
souvislosti s vykonem Pracovni ¢innosti, a které mohou Oznamovatel ¢i Spiiznéna
osoba diivodné povazovat za zasah do svych prav ¢i opravnénych zjmi. Za odvetna
opatieni se da predev§im povazovat jakékoli jednani vyvolané Ozndmenim a u¢inéné
Spole¢nosti ¢i jinou osobou na jeji pokyn, ke kterému dochazi v souvislosti s vykonem
Pracovni ¢innosti, a které mohou Oznamovatel ¢i Spfiznéna osoba didvodné
povazovat za zdsah do svych prav ¢i opravnénych zajmd, a to zejména skonceni
pracovniho poméru, neprodlouzeni pracovniho poméru na dobu uréitou, zruseni
pravniho vztahu zalozeného dohodou o provedeni prace nebo dohodou o pracovni
¢innosti, uloZeni karného opatieni nebo kazeniského trestu, snizeni mzdy, platu nebo
odmény nebo nepfiznani osobniho ptiplatku, diskriminace, pielozeni nebo prevedeni
na jinou praci, pracovni posudek, ostrakizace, neumoznéni odborného rozvoje, zména
rozvrzeni pracovni doby, vyZadovani 1ékaiského posudku, zasah do prava na ochranu
osobnosti nebo jiné znevyhodnéni.

Is it possible to penalize the Notifier for a report made in good faith? The company
greatly appreciates the activities of Whistleblowers, as they contribute to the
protection of employees, the creation of a suitable social environment in the
workplace and the good name of the Company. Therefore, neither the Whistleblower
nor Affiliates may face any Retaliation that occurs in connection with the performance
of Work activities and that the Whistleblower or Affiliate may reasonably consider to
be an interference with their rights or legitimate interests as a result of the Report.
Retaliation may be considered in particular any conduct caused by the Notification
and made by the Company or another person on its instructions, which occurs in
connection with the performance of Work activities and which the Notifier or a
Related Person may reasonably consider to be an interference with their rights or
legitimate interests, in particular, termination of employment, non-renewal of fixed-
term employment, termination of a legal relationship based on an agreement to
perform work or an agreement to perform work, imposition of a disciplinary measure
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8.2

or disciplinary penalty, reduction of wages, salary or remuneration or refusal to grant
a personal allowance, discrimination, transfer or transfer to another job, work report,
ostracism, not allowing professional development, changing working patterns,
requiring a medical opinion, interference with the right to protection of personality
or other disadvantage.

Je mozné postihovat védomé nepravdivé Oznameni? Jelikoz v pripadé védomé
nepravdivého Oznameni mize dojit k zasahu do prav tietich osob nebo Spole¢nosti,
spojuje pravni uprava s takovym jednadnim sankce. Podle intenzity jednani se potom
mize jednat jak o pfestupek, tak trestny ¢in a mtizou zde hrozit i dalsi soukromopravni
sankce.

Is it possible to prosecute a knowingly false Report? Since in the case of a knowingly
false Report, the principle may affect the rights of third parties or the Company, the
legislation links sanctions to such conduct. Depending on the intensity of the conduct,
it may be both a misdemeanor and a criminal offense, and other private sanctions
may be threatened.

9.  Evidence oznameni/ Registration of notifications

9.1

9.2

9.3

Jak se vede evidence Oznameni? Resitel vede evidenci viech Oznameni, a to tak,
ze: (1) postup feseni kazdého ozndmeni je zaznamendvan piimo v platforme, a to po
dobu 10 let, (ii) o kazdém Oznameni vyhotovi zaznam o feSeni oznameni, ktery se
uchovava bez omezeni. Tato evidence je pfistupna pouze Resiteli, ktery nesmi ohrozit
davérnost v nich uchovavanych informaci.

How are Notifications recorded? The Solver keeps records of all Notifications in such
a way that (i) the progress of each notification is recorded directly on the platform
for a period of 10 years, (ii) each Notification is recorded in a record of the resolution
of the notification, which is kept indefinitely. This register is accessible only to the
Solver, who must not endanger the confidentiality of the information stored in them.

Jaké informace se eviduji? Evidence obsahuje vesker¢ informace o feseni Oznament
dle této Smérnice, zejména jméno, piijmeni, datum narozeni, nebo jiné udaje, z nichz
je mozné dovodit totoznost Oznamovatele, informace uvedené Oznamovatelem,
informace nasledné ziskané Resitelem od Oznamovatele, nahravky, piepisy a
zaznamy ustniho a telefonického oznameni, pfijatda Napravna opatieni a mimoradna
opatieni, zaveér posouzeni Oznameni a informace o zptisobu a datu ptijeti Oznameni,
mife divérnosti projednavani Oznameni, datu pfijeti Napravnych opatieni a zdznamy
0 komunikaci s Oznamovatelem a dal§imi osobami v souvislosti s Oznamenim.

What information is collected? The Register contains all information about the
solution of the Notification under this Directive, in particular the name, surname, date
of birth, or other data from which it is possible to deduce the identity of the Natifier,
information provided by the Notifier, information subsequently obtained by the
Investigator from the Notifier, recordings, transcripts and recordings of oral and
telephone notifications, Corrective Measures taken and emergency measures, the
conclusion of the assessment of the Notification and information on the manner and
date of receipt of the Notification, the degree of confidentiality of the consideration of
the Notification, the date of receipt of the Corrective Measures and records of
communication with the Notifier and other persons in connection with the
Notification.

Jak dlouho je tfeba informace uchovavat? Doba uchovavani informaci dle tohoto
¢lanku ¢ini (i) 10 let v pfipadé€ informacich o postupu feSeni kazdého Oznameni nebo
(if) neomezenou dobu, kterou stanovi Zakon pro informmace o zaznamech o feseni
oznameni.

How long should information be kept? The retention period under this Article is (i)10
years in the case of information on the resolution process of each Notice or (ii)
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unlimited rentention period set up by the Statute for a record of the resolution of the
notification .

10. Externi oznamovaci systém/ External notification system

10.1

10.2

10.3

Jak postupovat v pripadé, Ze Oznamovatel nechce Oznameni FeSit v ramci
Spolec¢nosti? Oznamovatel je taktéz vzdy opravnén ucinit ozndmeni externé, a to na
portalu Ministerstva spravedlnosti, ktery je dostupny zde:
https://oznamovatel.justice.cz/chci-podat-oznameni/.

What to do if the Notifier does not want to deal with the Notification within the
Company? The whistleblower is also always entitled to report externally on the portal
of the Ministry of Justice, which is available here: https://oznamovatel.justice.cz/chci-
podat-oznameni/.

Je mozné Oznameni zveiejnit? Za urcitych podminek je potom Oznamovatel
opravnén Ozndmeni zvetejnit, nastane-li jeden z nize uvedenych ptipadi:

v navaznosti na podané Oznameni nebylo ve stanovenych lhitach Oznameni
posouzeno, popi. pfimétené poté nebylo piijato vhodné Napravné opatieni;
necinnosti Oznamovatele by mohlo dojit k ohroZeni vyznamného vefejného
zajmu,;

neni mozné bez podstoupeni zvySeného rizika (naptiklad zniceni dtkazi,
mafeni fadného posouzeni oznameni ¢i postihu Oznamovatele) podat oznameni
u Ministerstva spravedInosti.

Can the Notice be published? Under certain conditions, the Notifier is then entitled
to publish the Report if one of the following cases occurs:

following the submitted Notification, the Notification was not assessed within
the set deadlines, or an appropriate Corrective Action was not taken
accordingly thereafter;

the failure of the Whistleblower to act could endanger an important public
interest;

it is not possible to file a report with the Ministry of Justice without taking an
increased risk (e.g. destruction of evidence, obstruction of a proper assessment
of the report or sanction of the Whistleblower).

Hrozi v piipadé vyuziti externiho oznamovaciho systému nebo zveiejnéni néjaké
sankce? V piipadé vyuziti oznamovaciho systému Ministerstva spravedlnosti nebo
opravnénému zvetejnéni v souladu se Zakonem neni mozné Oznamovatele vystavit
Odvetnym opatienim a poziva stejné ochrany, jako kdyby vyuzil oznamovaci systém
Spolecnosti.

Are there any penalties if an external notification system is used or published? In
the case of using the notification system of the ministry of justice or authorized
disclosure in accordance with the act, the whistleblower cannot be exposed to
retaliation and enjoys the same protection as if he had used the company's notification
system.
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